“l Am Safe” Messages

Situation: Commercial communications, landline telephone, cell phone, and Internet are NOT
available. A neighbor (client) wants to let their loved ones know they are okay.

Purpose: To pass “I Am Safe” messages to loved ones outside the disaster area during a commercial

communications outage. Welfare radio traffic should not interfere with higher-priority emergency
communications. The first section will be for Hub volunteers and the second section will be for the
Winlink Operator.
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Hub Organization:

The client supplies contact information for their loved one—an email address, phone number, or postal
address.

Hub volunteers collect the information, review for legibility (important), and pass to the Hub Radio
Winlink Operator. Winlink Operators have the ability to pass “I Am Safe” messages using radio and the
Winlink Global Radio Email network. “I Am Safe” messages may have to be deferred to allow for
higher-priority messages to get through. The Seattle EOC and net Control will determine when “I Am
Safe” messages can be sent.

Hub Volunteer /

Reunification Officer Digitizer
| want to let CE—— a—— )
my loved Capture Put it into Ham Radio
ones know I:> information |:> electronic Operator sends
that | am ~ on paper format message
okay. ‘ via WinLink

If the queue to send “I Am Safe” messages to loved ones is long, Hub volunteers can divide up clients
based on what contact information they have for their loved one. See flow below.

Separate lines...
e Those with an email address or cell phone with carrier

e Those with cell phone but no carrier, landline, or mailing address go into a different digital
template requiring more details about the intended destination.

Tools:

Intake table
e Signage has been created to aid in creating short, effective messages (in Hub box).

e Intake form - two sided, the backside has the most common messages sent as “l Am
Safe” quick messages (n Hub box).

Digitizer
e Computer — personally provided laptop from self or community.
e Thumb drives with templates (in Hub box).

e Templates also available at Winlink.org and through the Winlink Operator.



Winlink station
e Ham radio operator with training and equipment
e Helper to answer questions on behalf of operator (if available to help).
e Need not be located at the Hub. See Appendix 3 for strategies.

Persons in the Process:
Hub Volunteer/Reunification Officer

e Works with clients at the Hub to get the information needed — legibly and completely
o Hand out blank “I Am Safe” Message forms (examples below), or

o Inlieu of forms, post information needed and collect necessary information
through interviews.

e |IMPORTANT: Review all forms for completeness and legibility before the sender leaves.
It may be difficult to track down the sender later for clarification.

e Passes completed forms to the Digitizer (if available) or directly to Winlink Radio
Operator.

Digitizer

e This person does not need to be a radio operator. They do not need to be stationed at
the Hub.

e Uses a laptop/computer —

o Preferably their own since they know where the various applications and folders
are located and should be close to the Hub Winlink Radio Operator, or

o Work with the Winlink Operator to enter information using their computer.

e On Hub supplied thumb drives (if available), there will be an off-line Winlink template
for these messages, which will standardize the information and reduce the typing
needed at the Radio Operator station.

o The Digitizer enters the information given to them by the Hub Volunteer into
that off-line template

e If using the off-line templates, the file will automatically name itself when saved.

| Welfare Radiogram PATSY MAGUIRE stag...  8/5/2023 1:31 PM Text Document 1K

oo



e Saves the created files to a folder on the laptop titled “To be sent.”
® Copies all files from the “To be sent file” to a thumb drive.

® Passes the thumb drive to a Winlink-capable ham radio operator. This might be the ham
radio operator positioned with the Hub - or the thumb drive may need to be carried to a
Winlink Operator outside of the Hub location. See Appendix 3.

o If a Digitizer isn’t available, paper forms can be passed directly to the
Winlink Operator.

o Note on the form the time the message was passed to the operator and
save for follow-up queries.

Off-line Template help documents are in Appendix 4

e Create a new folder on laptop titled “Passed to Radio Op Date/time” and move all the
messages from the laptop “to be sent” folder into that new folder.
o Keep all paper forms, they may be collected and returned to originating Hub

periodically.

How the message is prepared and sent depends on what information the client was able to provide:

1. Email address > Direct Winlink message - Page 5
2. Cell phone number—knows the carrier > Quick Welfare message - Page 11

3. Landline, cell phone number without the carrier, or postal address > RRI Welfare Radiogram -
Page 13



Email Address
Client has an email address. This is the easiest solution since folks often have email addresses as part of
contacts list on device. Sample message form completed by the client:

“I Am Safe” message
Date: /0 JULYy 2023 Time: ogos
YOUR Name: L UCAS FRANVCeSCO

Wh Id yo
likec::)nc‘zg:actg : LOUISE PHENIHELTTESR

Email address? PRELY U @ 6 /77974, com

Phone number?

Circle one: If cell phone,
Cell phone Landline | do you know their carrier?

Street address:

City, State, Zip

Number(s): (see backside) 25 total word limit for entire message

Additionaltext _24L MRE SHLE NG (7798 AE bo /770 AR/,
wirie ALl awtenr T ANV, I {ovs You

Jun 2023 Entered |:|




Complete the RRI Quick Welfare Message template like this

RRI Quick Welfare Message Vers 2.3.2

This form is used to send information or a status report to family members or friends.
Suggest more than one E-Mail address to increase the chances that someone will get this message.

>> NO REPLY is expected, nor can one be processed. The requester needs to be informed this is a ONE WAY outbound message. <<

Operator Info - Read Please

 Load Quick Welfare Data)
From Name |Lucas Francisco | Date / Time (Local) [2023-7-10 0905
To Email (s) |Prep4U@gmail.com; |
Add a Cell phone number: [Enter 10 digits | [ Select Carrier v| [Click to Enter Call Number and Text Address in To Line|

Incident / Event Location or Region / Area Name [Seattle Earthquake |

Message Click here to insert short prepared messages.

All are safe and staying with friends. Will call when | can. | love you.

(Save Quick Welfare Data| [Email Quick Welfare Message] [Reset Form |

The message is formatted as plain text in the body of the sent email, and easy to read by the recipient (s).
For questions, comments or suggestions about this form contact K81 TCE via Winlink

Update the Date/Time with the information on the form.

The client can choose short prepared messages from a list on the back of the form and add additional
information.



Number: | Your message will say...
27 | am safe and well.
ﬁ@ Household safe and well.
HQ Currently at shelter.
T30 Currently at home.
31 Currently at family/friend’s house.
32 Currently at a hotel.

33 Safe but moving to a safer location.
34 Evacuating to a shelter.
35 Evacuating to a family member/friend’s house.
36 Evacuating and safe.
37 At home and plan to remain here.
( 3§) Will contact you when able.
39 All communications are down.
40 Share this message with others

This message will be sent by ham radio operators over public airways into emergency radio traffic networks.
Please be advised if you have security concerns.

The form with the message numbers will look like this...

“1 Am Safe” message

Date: /70 Juey 2022 Time: g Fo3"
YOUR Name: LUcAS FARANCISCO

Whom would you

like to contact? LovisE SPPEEN Y f7 £ 57 £

Email address? SREP Y @ 6§ATAIL . C O

Phone number?

Circle one: If cell phone,
Cell phone Landline | do you know their carrier?

Street address:

City, State, Zip

Number(s): 25 27 28 (see backside) 25 total word limit for entire message
Additional text 2 Love Yo

Jun 2023 Entered D




In the Quick Welfare Message template use “Click here to insert short prepared messages.”

q

THU UI UIT LUNITIIL IeAL
-~

4 |27|l.am safe and well.

8 |28|Household safe and well.

1 |29 Currently at shelter.

30| Currently at home.

31| Currently at family/friend’s house.
32| Currently at a hotel.

33| Safe but moving to a safer location.
34| Evacuating to a shelter.

35| Evacuating to a family member/friend’s hot
36| Evacuating_and safe.

] |37|At home and plan to remain here.

§ |38|will contact you when able

39| All communications are down. D
l 4 »

Select the messages from the form. Add any additional text such as the hotel name. The 25-word limit
does not apply to the Quick Welfare message.



The template will look like this.

RRI Quick Welfare Message Vers 2.3.2

This form is used to send information or a status report to family members or friends.
Sugygest more than one E-Mail adaress to increase the chances that someone will get this message

>> NO REPLY is expected, nor can one be processed. The requester needs to be informed this is a ONE WAY outbound message, <<

Cperator Info - Read Piease

| Load Quick Welfare Datal

From Name |Lucas Francisco | Date/Time (Local) [07-10-23 0905

To Email (s) [Prep4u@gmail.com;; |

Add a Cell phone number: [Enter 10 digits | | Select Carrier v| [Click to Enter Cal Number and Text Address in To Line|

Incident / Event Location or Region / Area Name |Seattle Earthquake |

Message Click here to insert short prepared messages

Household safe and well. Currently at skelter. Will contact you when adle. | love you|

] [ | [Reset Form

Add any additional text from front of form into the Message block such as, hotel name. The 25-word
limit does not apply to this template.

Update the Date/Time from the form.
Save Quick Welfare Data to a thumb drive and to a directory on the laptop.
Pass the thumb drive to the Winlink Operator.

Tips for the Digitizer:

e Verify legibility of the form. Once the client leaves there will be no opportunity to clarify
handwriting.

e Email addresses are entered directly on the email line.

e Cell numbers are entered at phone number. The carrier selected from the dropdown list. Use
“Click to Enter Call Number and Text Address in the To Line” to add the properly-formatted
phone number into the email line.

e Save Quick Welfare Data to a thumb drive and to a directory on the laptop. The file will be
named Quick Welfare Message with the sender’s name.




Cell Phone Number With Carrier

“l Am Safe” message

Date: /0 JUly 2022 Time: o2/ 0
U R LPATSY 11460/

Whom would you

like to contact? LoveEp OwveE

Email address?

Phone number? £§/2-855%5-%0 20

iccle one; If cell phone,
D
W Landline | do you know their carrier? &5 A4 77

Street address:

City, State, Zip

Number(s): (see backside) 25 total word limit for entire message

Additionaltext 742 N 1OS AANED CATS ARE FLrANE, fosse
(S A IIESS  WE ARE S7AYANGC L/STH FRIENOS A7
R06-YSS— 7676, [SAT 8. OTHELCO 4T, SEITCE bt T8N Z
W22 L CALE hoAEAN T CAN. Etared | |

Prepare a message using the RRI Quick Welfare Message template. Enter the phone number
without hyphens.

Use the drop down list to select the carrier.

Use “Click here to Enter Cell Number and Text Address in the To Line.” The proper address
populates to the template.

The 25-word limit does not apply to the Quick Welfare message.

10



RRI Quick Welfare Message Vers 2.3.2

This form is used to send information or a status report to family members or friends.
Suggest more than one E-Mail address to increase the chances that someone will get this message.

>> NO REPLY is expected, nor can one be processed. The requester needs to be informed this is a ONE WAY outbound message. <<

Operator Info - Read Please

 Load Quick Welfare Data|

From Name |Patsy Maguire | Date/Time (Local) [2023-7-10 0910

To Email (s) [6198889090@mms att.net; |

Add a Cell phone number: (6198889090 | [ATT (MMS) v| |[Click to Enter Call Number and Text Address in To Line

Incident / Event Location or Region / Area Name |Seattle Earthquake |

Message Click here to insert short prepared messages

The kids and cats are fine. House is @ mess. We are staying with friends at 206-455-7676, 1515 S Othello St., Seattle, WA 98117. Will call
when | can.

[save Quick Welfare Data| (Email Quick Welfare Message| Reset Form |

e Update the Date/Time with the information from the form.
e Save Quick Welfare Data to a thumb drive and to the laptop.

® Pass the thumb drive to the Winlink Operator.

11




Cell Phone Number and No Carrier, or a Landline Number

“I Am Safe” message
Date: /0 JVULY 2027 Time 07/5
YOUR Name: PATSY /I 65 U/ sL

Whom would you
like to contact? L ovEDd ow€E

Email address?

Phone number? {/7‘ Fr?-70?ﬂ

Circle one: If cell phone,
!Cell phone ) Landline | do you know their carrier? A/ @

Street address:

City, State, Zip SAN Dr/Ece z E A 7/7¥2

s

Number(s): _2 7 3/ 78 (see backside) 25 total word limit for entire message

Additional text

Jun 2023 Entered D

Use the RRI Welfare Radiogram template (different than the RRI Quick Welfare template).
Transcribe information including the Date/Time from the form.

Use “Click here to insert short prepared messages.” Please observe the 25-word limit.

The template will look like this...



RRIl Amateur Radic Welfare Radiogram Text Creator
Reszd Help and Instrustions!

[Load Wi=lfare Ragiogram Dats |

Murmiber Procedence Hardling Instructions Station Of Origin Chech Piace of Origin Tim= Diate
15 w - NONE™ | [REFLEA ] [r ] [EEATLE WA ] |EEEEE| ||
TESTW
w Change if not you. Localion whese thes messaps wis UTC dafaull uniess
creaed pherise noled

T

Mame.  [LOVED ONE

Address: [OPTIONAL |

Ciy ( Tawn; [SAN DIEGD

| st o Proee: [EA |2 oo Cocon. 7

Country: [OPTIONAL |

Pricre [E18 868 ooo0 Extension: [lsONLY | E-madiz[NEED EMAL, PHONE, OR BOTH T0 ENSURE DELVE

EF DETAILS ABOLT EMAIL PHONE Of S5 TEXT DELIVERY

Op Mot far Message Delivery, |

ME35AGE TEXT Check: |17 Click hre 1D ins shirl prepared messeges
I Al SAFE AND WELL X CURRENTLY AT FAMILY/FRIENDS HOUSE X WILL CONTACT ¥OU WHEN ABLE X

[Click here to preview for sccuracy BEFORE you SUBMIT|

3ignaturs (nams) of peraan for wham messags orginated: [PATSY MASLUIRES

o WO CLICK HERE and sefel

s Slofon << |R"-!I Fegiord;

[Save WeHfare Radiogram Data| [Submit] [Rese: Form | Conbzct KE1TCE about s farm: Ver 2.4

Save Welfare Radiogram Data to a thumb drive AND to a directory on the laptop.

Pass the thumb drive to the Winlink Operator.

13



Postal Address

“l Am Safe” message
Date: /70 JULy R 027 Time: ogovo
YOUR Name: /9/7 7‘_{‘}’ ST E Uy RE

Whom would you
like to contact? LovEw O/VES

Email address?

Phone number?

Circle one: If cell phone,
Cell phone Landline | do you know their carrier?
Street address: YSIT7? Foiny ST

City, State, Zip ChA/rcCAEr, E&B (L €6C607

Number(s): 2 2 7 I8 (see backside) 25 total word limit for entire message
Additional text L Covk yoe

Jun 2023 Entered L—_|

Use the RRI Welfare Radiogram template just like the phone number with no carrier. These messages
will go to volunteer radio operators in the National Traffic System who live near the address of the
loved one. Please observe the 25-word limit.



The completed template will look like this

RRI Amatesur Radio Weifare Radicgram Text Creator
Read Help ang instroctions

|Load Weitare Radogram Data.

Nurter Ywcwceron arst g b ruchons Steticn Ot Orsgen Chece 1"lece ot Crges Lime Lute
= | B3 7 WNONE -~ [FGrER ] [F= ] E=ATILE WA | [o5a ] o]

-~ Charge € net you Localon whers Bes musssce wis | UTC onfiast urbess
B Ohertes nodec

10:

Meme:  [LOVED ONE ]

Acarens. (4519 ELM 51 ]

Qiy ( loan |[OHCAGO | St or 1voramen i._]. Ladler Codex  Op [H.tn"—]

Courtry. [OF 1IONAL |

I tasem Lxdanaan Beerant: [NELO EAAL IONE OH BOTH 10 EN DELVENY ]

Op Nutw for Mesosage Osinery. (50001 DL 1AL S A EAAL 1"HON SME TEXT DELIVENY ]

MESZACE 1BX1 Crak |‘: | T R -~

OUSEMOLD SAFE AND WELL X
MOMENTLY Al SFELTEN X WL
NTACT YOU WrHEN ABLE X

1LOVE YOU

[C Ck hara to preview for accuracy BEFORE you SUBM ']

Zigranure (*ENe) I Person Yor wham o [PArsy MaGune ]

wo NOW CLICK MENE srad sovsad o Lisncn Saiion svs  [HI0-Nugaondd |

|Save Werare Raciogram Data]  [Suemi]  [Reset Form | Contect KIS ICE wtcul e foem: Vor 24

Save Welfare Radiogram Data to thumb drive and to the laptop.

Pass the thumb drive to the Winlink Operator. NTS volunteers will mail a letter or postcard through the
US Postal Service. It may take several days for a message to arrive at the address.

15




Winlink Operator

Thank you for helping to pass “I Am Safe” messages during this difficult time. Your efforts will bring
comfort to your neighbors and their loved ones. Hub volunteers have gathered messages and will
present them to you as a paper form or on a thumb drive. This procedure guides you through the
messaging process. Welfare traffic has a lower priority than operational traffic. Coordinate with net
control as to the time and frequency to send welfare messages.

Ideally the operator will have a station including a laptop, hardware, software, radio, and antenna to
send and receive Winlink messages. Seattle has numerous Vara FM remote message server (RMS)
gateways and there are other Vara and packet gateways in the region. If an HF station is available,
traffic can be sent to distant gateways unaffected by the disaster.

The Winlink Operator will be presented with
e A paper form, or
o Athumb drive with .txt files to be loaded or transcribed into Winlink templates.

Winlink welfare messages will fall into three categories

e Email messages—RRI Quick Welfare Message.txt template.

e Cell phone numbers with the carrier—RRI Quick Welfare Message.txt template.

e Cell phone numbers without the carrier, landline numbers, and postal addresses—RRI Welfare
Radiogram.txt template.

See Appendix 3 for strategies.

16



Paper Form with Email Address

If the operator is presented with a paper form such as this...

“l Am Safe” m

essage

Date:

/0 TUVLY 2023 Tme: g gos

YOUR Name:

L UCAS [FARANvCrsCco

Whom would you
like to contact?

L OV SE PHEN/AEZSTER

Email address?

PRELYU @ Cr7RrsL ., comn?

Phone number?

Circle one:

Cell phone Landline | do you know their carrier?

If cell phone,

Street address:

City, State, Zip

Number(s):

(see backside) 25 total word limit for entire message

Additional text

RLL ARE SHFLFE NG S7AYNE b /770 FAR/GNVDS,

W/ite CALL atkEenr T AA. T {ovE You

Jun 2023

Entered |:|

In Winlink

Click on Message/New Message/Select Template to get Template Manager

Open Standard Templates

Open RADIOGRAM & RRI FORMS

Select RRI Quick

Welfare Message.txt

17



&= Template Manager = X
Select Close Add Remove Edit

[=E Standard Templates (version 1.0.233.0)

(- ARC Forms
(- CA STATE Foms
(- CANADIAN Forms
[#- FEMA Forms

[#- FMRE Forms

(- GENERAL Forms

[#- GENERAL MEDICAL Forms
[

[

[

[

[

[

t- Hl STATE forms

- HICS Forms

+- IARU Forms

- ICS USA Forms

t- MAPPING-GIS FORMS

+-OR STATE Forms

[=- RADIOGRAM & RRI Forms

‘.. Radiogram txt

RRI'ICS213 Radiogram txt

RRI Quick Welfare Message txt
RRI Welfare Radiogram txt

[#- SC STATE Foms
(- SHARES Forms
(- TX STATE Forms
- USGS
£
£

t- WA STATE Forms
+- WEATHER Forms
- Changelog txt

[#)- Global Templates

[+ KG7LEA Templates

This template opens. Transcribe the information from the form to the template as follows

RRI Quick Welfare Message Vers 2.3.2

This form is used to send information or a status report to family members or friends.
Suggest more than one E-Mail address to increase the chances that someone will get this message.

>> NO REPLY is expected, nor can one be processed. The requester needs to be informed this is a ONE WAY outbound message. <<

Operator Info - Read Piease

 Load Quick Welfare Data|

From Name [Lucas Francisco | Date/Time (Local) [2023-7-10 0905

To Email (s) [Prepdu@gmail.com; |

Add a Cell phone number: [Enter 10 digits__| [ Select Carrier v| [Click to Enter Call Number and Text Address in To Line|

Incident / Event Location or Region / Area Name [Seattle Earthquake |

Message Click here to insert short prepared messages.

All are safe and staying with friends. Will call when | can. | love you.

[Save Quick Welfare Data] [Email Quick Welfare Message] [Reset Form ]

The message is formatted as plain text in the body of the sent email, and easy to read by the recipient (s).
For questions, comments or suggestions about this form contact KB1TCE via Winlink.

18



Enter the Date and Time from the information on the form.
Save Quick Welfare Data. This creates a file you can load and edit.

Click Submit to view a Winlink message like this

# Edit a draft message entered by KG7LEA =

Post to Outbox  Select Template  Attachments  Spell Check  Save in Drafts  Close

From:
To:
Ce:

Subject:
Attach:

KG7LEA v | Send as: Winlink Message v | [J Request message receipt | Set Defaults
prep4u@gmail.com;
I Am Safe Message From Lucas Francisco - DO NOT REPLY'!

It Was Sent From: Seattle Earthquake
Original Message Created: 2023-7-10 0905 (Local)
All are safe and staying with friends. Will call when I can. I love you.

This is a ONE WAY email sent by Amateur Radio Operator: [KG7LEA]
via the Winlink Radio System. www.winlink.org

Express Sending Station: KG7TLEA
Template Version: Quick Welfare Message. 2.3.2

Post to Outbox or

Save to Drafts directory If the message is to be sent later. Move to Outbox when ready to send.

Send via available RMS gateway. See Appendix 3 for strategies.

Note on the paper form the date and time Winlink message sent. Keep the form until collected

by Hub volunteers. A copy of the message will remain in the Sent folder.

19



Paper Form with Email Address and Short Prepared Phrase Numbers

The paper form can include short prepared phrase numbers.

“1 Am Safe” message

Date: 70 Juey 2022 Time:

o505

YOUR Name:

L VCAS FARANCI/SCO

Whom would you
like to contact?

LoyrsE PPHEAN 2 fr £ 57 £

Email address?

LREFTU @ 67974 . Cont

Phone number?

Circle one:

If cell phane,
Cell phone Landline | do you know their carrier?

Street address:

City, State, Zip

Number(s): 27

17 3%

Additional text

2 Love Yo

(see backside) 25 tatal word limit for entire message

Jun 2023

Entered D

The numbers come from the back of the form.

Number:

Your message will say...

27

| am safe and well.

28

Household safe and well.

(2

Currently at shelter.

30

Currently at home.

31

Currently at family/friend’s house.

32

Currently at a hotel.

33

Safe but moving to a safer location.

Evacuating to a shelter.

Evacuating to a family member/friend’s house.

Evacuating and safe.

At home and plan to remain here.

Will contact you when able.

All communications are down.

Share this message with others

This message will be sent by ham radio operators over public airways into emergency radio traffic networks.
Please be advised if you have security concerns.

20




In Winlink Click on Message/New Message/Select

CHU Ul UIT LULITIIL IEAL

| am safe and well.

Household safe and well.

Currently at shelter

Currently at home.

Currently at family/iriend’s house.

Currently at a hotel.

Safe but moving to a safer location.

Evacuating to a shelter.

Evacuating to a family member/iriend’s hot

Evacuating_and safe.

At home and plan to remain here.

Will contact you when able.

Template [

e Open Standard Templates 77
e Open RADIOGRAM & RRI FORMS g |28
29
e Select RRI Quick Welfare Message.txt 1 30
e Blank template opens. Enter the data fromthe | |31
form. 32
33
e Use the “Click Here to Insert Short Prepared 1 [3
Messages” to select the numbers on the form. 1 3
| |38
1|37
9 |38
39

I 4

All communications are down. N

The completed template will look like this with the short prepared message. Add any additional text.

RRI Quick Welfare Message Vers 2.3.2

This form is used to send information or a status report to family members or friends.
Suggest more than one E-Mail address to increase the chances that someone will get this message

>> NO REPLY is expected, nor can one be processed. The requester needs to be informed this is a ONE WAY outbound message. <<

Operator Info - Read Piease

 Load Quick Welfare Datal

From Name |Lucas Francisco | Date/ Time (Local) [2023-7-10 0904 ]

To Email () [PrepaU@gmail.com;;

Add a Cell phone number: [Enter 10 digits | [ Select Carrier v| [Click to Enter Call Number and Text Address in To Line]

Incident / Event Location or Region / Area Name |Seattle Earthquake

Message Click here to insert short prepared messages

Household safe and well. Currently at shelter. Will contact you when able.

N

(Save Quick Welfare Data |Submit| [Email Quick Welfare Message| [Reset Form |

21



e Enter the date and time from the form.

e Click Submit.

You will get a Winlink message like this.

% Enteranew message - X
Post to Outbox  Select Template  ICS-213  ICS214  SitRep  Checkin  Attachments  Spell Check  Savein Drafts  Close
From: |KG7LEA v | Sendas: Winlink Message v | [ Request message receipt | Set Defaults
e

Subject: |T Am Safe Message From Lucas Francisco - DO NOT REPLY!

Attach:

It Was Sent From: Seattle Earthquake
Original Message Created: 2023-7-10 0905 (Local)
Household safe and well. Currently at shelter. Will contact you when able.

This is a ONE WAY email sent by Amateur Radio Operator: [KG7LEA]
via the Winlink Radio System. www.winlink.org

Express Sending Station: KG7LEA
Template Version: Quick Welfare Message. 2.3.2

e Postto Outbox or

e Save to Drafts directory if the message is to be sent later. Move to Outbox when ready to send.

e Send via available RMS gateway.
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Paper Form with Cell Phone Number and Carrier

“lI Am Safe” message

Date:

/0 JULy 2022 Time: o2/ 0

YOUR Name:

LATSY 114 60/

Whom would you
like to contact?

LolpEy OV E

Email address?

Phone number?

£/7- 85557020

ircle one;
W Landline

If cell phone,

do you know their carrier? /fé A 77

Street address:

City, State, Zip

Number(s):

Additionaltext 74 KIS ANED CA7S ARE FLrANE, SAoese

(see backside) 25 total word limit for entire message

(S B SIESS . WE ARE S7AYAG

MOTH FRIENOIS A7

Jun 2023

W/l

206 -y S 767 ¢, ) S/ 8. OTHELL 0 7., SEATNCE birt 78N/ 7
CALC wAEN T AN
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In Winlink

e Click on Message/New Message/Select Template to get the Template Manager

# Template Manager -
Select Close Add Remove Edit

X

[=E Standard Templates (version 1.0.233.0)

[#- ARC Forms

[#-CA STATE Forms

- CANADIAN Forms

- FEMA Forms

-FMRE Forms

GENERAL Forms

GENERAL MEDICAL Forms

-HI STATE forms

[#- HICS Forms

-IARU Forms

-ICS USA Forms

MAPPING-GIS FORMS

-OR STATE Forms

-RADIOGRAM & RRI Forms
-- Radiogram txt
- RRI'ICS213 Radiogram txt
i~ RRI Quick Welfare Message txt
‘- RRI Welfare Radiogram txt

-SC STATE Forms

-SHARES Forms

- TX STATE Forms

USGS

WA STATE Forms

-WEATHER Forms

- Changelog txt

- Global Templates

#)- KG7LEA Templates

E

#=-#-H-8-8-8H-8-E-E-

frra)
L

e Open Standard Templates

e Open RADIOGRAM & RRI FORMS

e Select RRI Quick Welfare Message.txt

e Transcribe information including the Date and Time.
e Enter phone number without hyphens.

e Select carrier from dropdown list.

e Select Click to Enter Cell Number to populate the email address.
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RRI Quick Welfare Message Vers 2.3.2

This form is used to send information or a status report to family members or friends.
Suggest more than one E-Mail address to increase the chances that someone will get this message.

>> NO REPLY is expected, nor can one be processed. The requester needs to be informed this is a ONE WAY outbound message. <<

Operator Info - Read Please

[ Load Quick Welfare Data)

From Name |Patsy Maguire | Date/Time (Local) [2023-7-100910

To Email (s) [6198889090@mms att.net; |

Add a Cell phone number: (6198889090 | [ATT (MMS) v| [Click to Enter Call Number and Text Address in To Line]

Incident / Event Location or Region / Area Name [Seattle Earthquake |

Message Click here to insert short prepared messages

The kids and cats are fine. House is a mess. We are staying with friends at 206-455-7676, 1515 S Othello St., Seattle, WA 98117. Wil call
when | can.

[save Quick Welfare Data| (Email Quick Welfare Message| (Reset Form |

e Save Quick Welfare Data

o Click Submit
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The Winlink message looks like this

ﬁ Enter a new message -

Postto Outbox  Select Template  1CS-213  ICS214  SitRep Checkin  Attachments  Spell Check  Savein Drafts  Close

From: |KG7LEA v Sendas: Winlink Message v | [] Request message receipt | Set Defaults
To:  116193342854@MMS .att.net;
Ce:

Subject: | Status Radio Email From: Patsy Maguire - DO NOT REPLY'!

Atach:

Radio Email is From: Patsy Maguire
It Was Sent From: Seattle Earthquake
Sent at: 2023-3-29 15:30 (Local)

[This below status message is from a family member or friend]

Othello, Seattle 98117. Will call when we can.

[ONE WAY MESSAGE ONLY. DO NOT RESPOND!]

This is a ONE WAY email sent by Amateur Radio Operator: [KG7LEA]
via the Winlink Radio System. www.winlink.org

Sent from the above location, to provide information about the above named party(s).

Express Sending Station: KG7LEA
Template Version: Quick H&W v. 1.8.2

The kids and the cats are fine. House is a mess. We are staying with friends at 206-455-7676. 1515 S.

e Post to Outbox or

e Save to Drafts directory if the message is to be sent later. Move to Outbox when ready to send.

e Send via available RMS gateway. See Appendix 3 for strategies

The received message will look something like this

| Am Safe Message From Patsy Maguire - DO NOT REPLY!

It Was Sent From: Seattle Earthquake

Original Message Created: 2023-7-10 0910 (Local)

The kids and cats are fine. House is a mess. We are staying with friends at
206-455-7676, 1515 S Othello St., Seattle, WA 98117. Will call when | can.

This is a ONE WAY email sent by Amateur Radio Operator: [KG7LEA]
via the Winlink Radio System. www.winlink.org

Express Sending Station: KG7LEA
Template Version: Quick Welfare Message. 2.3.2
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Paper Form with Landline, Cell Phone Number (No Carrier), or Postal Address
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“I Am Safe” message

Date: /0 JULY 2027 Time: 07/5
YUK Bams LARATSY /IAEwrE
Whom would you
like to contact? £ oved one
Email address?
Phone number? £/7- FFE-20%0
Circle one: If cell phone,
Cell phone ) Landline | do you know their carrier? A/ 0
Street address:
City, State, Zip SAN D/Eso , cA 7/ 792
Number(s): 27 3/ I5 {see backside) 25 total word limit for entire message

Additional text

Jun 2023 Entered D
In Winlink
ﬁ Template Manager
e Click on Message/New Message/Select Template Select Close Add Remove Edit
[BR Standard Templates (version 1.0.233.0)
[#- ARC Forms
® Open Standard Templates T AT o
[#- CANADIAN Forms
e Open RADIOGRAM & RRI Forms. - FEMA Forms
[#- FMRE Forms
. L. (- GENERAL Forms
e Select RRI Welfare Radiogram.txt. NOTE: This is a - GENERAL MEDICAL Forms
. - HI STATE forms
different form. 5 1t e
[#- IARU Forms
) i i i i (- ICS USA Forms
Transcribe the information from the paper form bt
- OR STATE Foms
e City and State are required. If no Zip Code available - RADIOGRAM & RRI Forms
- Radiogram txt
enter 00000. RRI IC5213 Radiogram txt
- RRI Quick Welfare Message txt
H . .- RRI Welfare Radiogram txt
e Enter the Time and Date from the paper form using b 20
the format DD MMM, e.g., 10 JUL. i1+ SHARES Fomms
[#- TX STATE Forms
- USGS
- WA STATE Forms
[#- WEATHER Forms
. . Ch | tat
e Use “Click here to insert short prepared messages” i

and this box will appear Select each of the numbered

[#- Global Templates
(#- KG7LEA Templates
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messages from the paper form. They automatically populate the template which will look like

this.

Short Texts for Welfare Messages

Insert one or two of these standard texts into the message by by clicking on message to insert.
All inserted messages will be added to the end of the current text.

TWENTY SEVEN | AM SAFE AND WELL X

TWENTY EIGHT HOUSEHOLD SAFE AND WELL X

TWENTY NINE CURRENTLY AT SHELTER X

THIRTY CURRENTLY AT HOME X

THIRTY ONE CURRENTLY AT FAMILY / FRIENDS HOUSE X

THIRTY TWO CURRENTLY AT AHOTEL X

THIRTY THREE SAFE BUT MOVING TO A SAFER LOCATION X

THIRTY FOUR EVACUATING TO ASHELTER X

THIRTY FIVE EVACUATING TO FAMILY MEMBER / FRIENDS HOUSE X
THIRTY SIX EVACUATING AND SAFE X

THIRTY SEVEN AT HOME AND PLAN TO REMAIN HERE X

THIRTY EIGHT WILL CONTACT YOU WHEN ABLE X

THIRTY NINE ALL COMMUNICATIONS ARE DOWN X

FORTY SHARE THIS MESSAGE WITH OTHERS X
-—

RR1 Amateur Radic Welfare Radiogram Text Creator
Rezd Heip and Insfructions’

|Load Welfzre Radiogram DaLa.|

Hurriber Procedence Hardling Irssructions Station OF Origin Check Piace af Origin Time Date
15 w - NONE' | [EEFLEA | [ | [EEATTLE WA | [6&5 ]
TEETW
- Chanpge if not you. Eocation whees fhis message wis UTG desfaul| uniess
cremed biherise naled
T

Marme  [LOVED ONE

Ardress: I-:-:"TI': AL I

Vo, | NS G Siste or Provies: [E5 ] 20eter Cosen. Ze
|

Prone [E12 8648 8080 | Exteasien: [f= OHLY |

Counry; [OPTIONAL

MES3SAGE TEXT Check: [17 Click here I s piepared
I Al SAFE AND WELL ¥ CURRENTLY AT FARILY. FRIENDS HOUSE X WILL CO

mes
TACT YOU WHEN ABLE ¥

ICIE:'{ here to preview for sccuracy BEFORE you SLBMIT|

Signatura |name) of pareon for wham meseage originated:  [PATSY MAGLIRE

s T CLICH HERE and semel i Limeson Sistan <<« [RRI1-Regiord;

Save WeHare Radiogram Data| |Submit| |SzsetForm Contact KE1TCE about ths farm: Ver 24




Use “NOW CLICK HERE and select a Liaison Station” for a list like this

RRI Amateur Radio Welfare Radiogram Text Creator

Read Help and Insoucaons!

- = T T T T T T )
o | mw ] RRILiaison stations
3
(ESIg SELECT THE REGION LIAISON STATION WHERE THE ADDRESSEE IS LOCATED

You may enter any address if traffic NOT going to a Liason Station, just close this window, then enter the address in the entry box.

Please leave any auto-added Cc: address’s as-is

) Region4 FL.GA NC,SC.VA PRV
O Region5 AL AR.LA MS, OK, TN, TX
- ® Region8 CA NV

Country: [OPTIONAL |

) Region7 AK, ID, MT, OR, WA AB, BC
Phone: |819 888 8020

TO:
O Region1 CT, MA ME, NH, RI, VT
. [LOVED ONE -
Rae ’;‘ Region2 NJ, NY
Address: [OPTIONAL | © Region3 DC.DE. MD.PA
ress NA b=

City / Town: |SAN DIEG

(
U Region8 MI, OH, W
L Region® IL,IN.KY. W
(

(

(

Op Note for Message Dg{f ) Region 10 1A, KS, MN, MO, ND, NE, SD, M8, SK
) Region 11 NB, NS, ON, PQ
) Region 12 AZ, CO, NM, UT, WY
MESSAGE TEXT ) Region HI Hawaii
|AM SAFE AND

Close this window

Click here to previg

Signature (name) of peq

Operator Note: |OFTION

>>> NOW CLICK HERE and select 2 Liaison Station <<< [RRI-Regions; |

Conmer KB1TCE about this form: Ver 1.1.2

e Select the region with the state
e Close this window

e Submit. Prompts will appear if data is needed.
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The Winlink message formatted for the traffic system appears like this...

# Enter a new message = X
Post to Outbox  Select Template 1CS-213 ICS214  SitRep Checkin  Attachments  Spell Check  Savein Drafts  Close

From: | KG7LEA v Sendas: Winlink Message v | [] Request message receipt | Set Defaults
LCIIR R1-Region6:;
Ce: | |RRI-ARCHIVE

Subject: |QTC 1 W SAN DIEGO CA FROM PATSY MAGUIRE
Attach:

15 W KG7LEA 17 SEATTLE WA 0915 10 JUL
LOVED ONE

SAN DIEGO CA 00000

619 888 9090

BT

I AM SAFE AND WELL

X CURRENTLY AT FAMILY/FRIENDS HOUSE
X WILL CONTACT YOU WHEN

ABLE

BT

PATSY MAGUIRE

AR

Express Sending Station: KG7LEA
Template Version: RRI Welfare Radiogram v. 2.4

The template populates the appropriate addresses and formats the Winlink message for use by
volunteer traffic handlers.

e Post to Outbox or
e Save to Drafts directory if the message is to be sent later. Move to Outbox when ready to send.
e Send via available RMS gateway. See Appendix 3 for strategies.

e Note the date and time sent on the paper form.
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Postal Address

Messages to landline numbers, cell phone numbers, and postal addresses can go to volunteer radio
operators in the National Traffic System (NTS) and Radio Relay International (RRI) across the country.
They will forward messages by telephone, text, or postal service.

The client completes a form using the short prepared messages from the list on the back.

“I Am Safe” message
Date: /O July 2022 TnE] pogoo
YOUR Name: SATSY /746 UyRE

Whom would you
like to contact? LovELw ONVES

Email address?

Phone number?

Circle one: If cell phone,
Cell phone Landline | do you know their carrier?
Street address: YSI/ P Funrr ST

City, State, Zip ChvV CAE o, =2 /c 60607

Number(s): 28 2 g I8 (see backside) 25 total word limit for entire message
Additional text L CovEe you

Jun 2023 Entered D

A City and State are REQUIRED. If you don’t know the zip code, use 00000.

e In Winlink click Message/New Message/Select Template/Standard Templates/RADIOGRAM
AND RRI Forms
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£ Template Manager - X
e Select RRI Welfare Radiogram.txt Select Close Add Remove Edit

[=E Standard Templates (version 1.0.233.0)

H H H (- ARC Forms
e Transcribe information from the paper form. Herpiiea

+- CANADIAN Forms

+}- FEMA Forms

+- FMRE Forms

+- GENERAL Forms

+- GENERAL MEDICAL Forms
t- HI STATE forms
#)- HICS Forms

+- IARU Forms

#- ICS USA Forms
t

t

=)

e Use Click here to insert short prepared messages.
There is a 25-word limit.

e Use Time and Date from the form.

- MAPPING-GIS FORMS

-OR STATE Forms

- RADIOGRAM & RRI Forms
Radiogram txt

RRI ICS213 Radiogram txt

i RRI Quick Welfare Message txt
.. RRI Weffare Radiogram txt
[#- SC STATE Foms

[#- SHARES Forms

(- TX STATE Forms

- USGS

®

[

£
[
[
[
[
£
[
[
[
[
£
[

- WA STATE Forms
+- WEATHER Forms
- Changelog txt

[#- Global Templates

[#- KG7LEA Templates

The template will look like this...

RRI Amateur Radio Weifare Radicgram Text Creator
Read Help ang instructions

[L«:e.: Weitara Radogram C:.u]

Nurter Tecueron Marsd g hakuchons Steticn O Oragin Chece 1*lece ot Crge e Lute
‘e B A NoNE [FSrEx | EC | EEATILE Wa | [os | o]
ILSIw v
v Chsrge 4 not you LoCHion whers Des Imsssscn wes UTC onfist urdess
Creoe el Olvertes nodec

10

N [‘.L."/L'.) ONE ]

Addrens. |4519 ELM ST |

Quy ( Toan |[OHCAGO ] Siate ce tvormen U ]2 tatser Consen 23 [B2e07 ]

Courtry [ 1IONA ]

toee (25555555 ] wnann: ROrey ] e fis0 v ONe OCBOTH 10 N ceTEG ]

Op Nutm for Mesosege Usinnry. [0t L IAL S A MAAIL 190 SME TEXT L v |

WESSACE 1A Craes |': | b Paarw L0 Binert dhioel Dreguereed 17 aooes oaee

ROUSEMOLD SAFE AND WELL X
PMOMENITLY AT Srel X WRL

[C Ck hara to praview for accuracy BEFORE you SUBM ‘]

L@ ui.re (wNe) I DersDn Yor whom o [Parsy waGume |
e NOW CLICK MENE sl savsad o Lisbon Saiaon svs  [MOO-Mowgaonid |
[Save Warare Raciogram Data]  [Suemz]  [Rasat Fom | Contect KIS ICE wtcu! e o, Vor 2.4
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Use “NOW CLICK HERE to select a Liaison Station” for this menu. Select a region for the addressee.

'
You may enter any address It trammc NO| going to a Liason Station, just close this window, then enter the address In the Y
entry box.

Please leave any auto-added Cc: address's as-is.

O Region1 CT, MA, ME, NH, RI, VT

O Region2 NJ, NY

O Region3 DC, DE, MD, PA

O Region4 FL, GA, NC, SC, VA, PR, VI
O Region5 AL, AR, LA, MS, OK, TN, TX
O Region6 CA, NV

O Region 7 AK, ID, MT, OR, WA, AB, BC
O Region8 MI, OH, WV

@® Region 9 IL, IN, KY, W

O Region 10 1A, KS, MN, MO, ND, NE, SD, MB, SK
O Region 11 NB, NS, ON, PQ

O Region 12 AZ, CO, NM, UT, WY

O Region HI Hawaii

Close this window

o Click “Close this Window.”

o Click Submit.
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The template populates a Winlink message like this...

22  Entera new message -

Post to Outbox  Select Template ICS-213  ICS214  SitRep Checkin  Attachments  Spell Check  Savein Drafts  Close

From: |KG7LEA v | Sendas: Winlink Message v [[] Request message receipt | Set Defaults

To: | |RRI-REGIONOY;

Ce: | |RRI-ARCHIVE

Subject: |QTC 1 W CHICAGO IL FROM PATSY MAGUIRE

Attach:

16 W KG7LEA 18 SEATTLE WA 0900 10 JUL
LOVED ONE

4519 ELM ST

CHICAGO IL 60607

BT

HOUSEHOLD SAFE AND WELL X
CURRENTLY AT SHELTER X WILL
CONTACT YOU WHEN ABLE X
ILOVE YOU

BT

PATSY MAGUIRE

AR

Express Sending Station: KG7LEA
Template Version: RRI Welfare Radiogram v. 2.4

e Post to Outbox or

e |f the message is to be sent later, save to Drafts directory. Move to Outbox when ready to send.
See Appendix 3 for strategies.

e Send via available RMS gateway
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Thumb Drive with RRI Quick Welfare Message Files.

On the thumb drive in the “To Be Sent” folder with files such as

* U &4 Ccut ‘ x I 0 New item ~ M i) open - [ selectall
< 2]

W Copy path f_] Easy access Edit - Select none

Pin to Quick Copy Paste Move Copy Delete Rename New Properties ) o _
Nccecs [7] Paste shortcut o o S folder v & History 5 Invert selection
Clipboard Organize New Open Select
. v 4 ; > ThisPC > Downloads v O O Search Downloads
A [J Name Date modified Type Size
v 5 Quick access
[l Desktop » v Today (3)
‘ Serfncdn Q Quick Welfare Message Patsy Maguire...  7/7/2023 10:46 AM Text Document 1KB
B Documents # [Zl Quick Welfare Message Lucas Francisc... Text Document 1KB
) ‘_ " : [Z] Quick Welfare Message Lucas Francisc... Text Document 1KB
== Pictures »
In Winlink, Click on Message/New
Message/Select Template
ge/ P L2 Template Manager = X
e Open Standard Templates Select Close Add Remove Edit
di d £ = Standard Templates (version 1.0.233.0)
® Open Radiogram and RRI forms - ARC Foms
(- CA STATE Forms
e Select RRI Quick Welfare Message.txt or - CANADIAN Forms
RRI Welfare Radiogram.txt - FEMA Forms

- FMRE Foms

- GENERAL Foms

+}- GENERAL MEDICAL Forms
il- HI STATE forms

-HICS Forms

-1ARU Forms

-ICS USA Foms
-MAPPING-GIS FORMS

-OR STATE Forms

- RADIOGRAM & RRI Forms

. Radiogram txt

- RRI'ICS213 Radiogram txt
- RRI Quick Welfare Message txt
- RRI Welfare Radiogram txt
-SC STATE Forms

-SHARES Forms

-TX STATE Forms

-USGS

-WA STATE Forms
-WEATHER Forms

‘.. Changelog txt

[+ Global Templates

tl- KG7LEA Templates

+)
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Template opens

e Click on Load RRI Quick Welfare Data at top

RRI Quick Welfare Message Vers 2.3.2

rm is used to send information or a status report to family members or fi
than one E-Mail address to increase the chances that someone will get

in one be processed. The requester needs to be informed thisisa

Operator Info - Read Piease

o —

Load Quick Welfare Da@
S —

e Select file from To Be Sent folder. Data populates the template.
e Do not change the Date/Time.

Completed template will look like this

RRI Quick Welfare Message Vers 2.3.2

This form is used to send information or a status report to family members or friends.
Suggest more than one E-Mail address to increase the chances that someone will get this message.

>> NO REPLY is expected, nor can one be processed. The requester needs to be informed this is a ONE WAY outbound message. <<

Operator Info - Read Piease

 Load Quick Welfare Data|

From Name |Lucas Francisco | Date/Time (Local) [2023-7-10 0905

To Email (s) [PrepdU@gmail.com; |

Add a Cell phone number: [Enter 10 digits__| [ Select Carrier v| [Click to Enter Call Number and Text Address in To Line|

Incident / Event Location or Region / Area Name [Seattle Earthquake |

Message Click here to insert short prepared messages.

All are safe and staying with friends. Will call when | can. | love you.

[Save Quick Welfare Data] [Email Quick Welfare Message] [Reset Form ]

The message is formatted as plain text in the body of the sent email, and easy to read by the recipient (s).
For questions, comments or suggestions about this form contact K81TCE via Winlink.

o Click Submit.
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e Post to Outbox or
e Save to Drafts directory if the message is to be sent later. Move to Outbox when ready to send.
e Send via available RMS gateway

With the cell phone number and the carrier, the addressee will receive a text message like this (varies
by carrier). The name of the sender appears in the Subject line with a note about the event.

| Am Safe Message From Patsy Maguire - DO NOT REPLY!

It Was Sent From: Seattle Earthquake

Original Message Created: 2023-7-10 0910 (Local)

The kids and cats are fine. House is a mess. We are staying with friends at
206-455-7676, 1515 S Othello St., Seattle, WA 98117. Will call when | can.

This is a ONE WAY email sent by Amateur Radio Operator: [KG7LEA]
via the Winlink Radio System. www.winlink.org

Express Sending Station: KG7LEA
Template Version: Quick Welfare Message. 2.3.2
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Thumb Drive with RRI Welfare Radiogram Files

Digitizers save a data file from an Winlink RRI Welfare Radiogram template. The saved file will look like
this (different from a template file above).

v Today (3)

-] Welfare Radiogram PATSY MAGUIRE stag...  8/5/2023 1:31 PM Text Document 1KB
-] Welfare Radiogram JOE MORTON staged ...  8/5/2023 1:32 PM Text Document 2KB
C] Welfare Radiogram ANY NEIGHBOR stag...  8/5/2023 1:32 PM Text Document 4KB

e Open Winlink, Select Message/New Message
e Load Data from the file on the thumb drive.

A template will look like this...

RRI Amateur Radio Weifare Radicgram Text Creator
Reac Help and instructions

[Load Weitare Radogram Data.)

Nirter Yecutheran Marsl g hakuchons Steticn Ot Oeagen Lhece 1*lece ot Onge e Lete
e ] v,v A oRE KLl LEA ] [F= ] EATTCE WA ] [
LEIW v
~ Lharge 4 nod you Locslon wharw Tas mMwssson wes LI ondeil urdess
vvvvv Obrertes Nolec
10
MNeme  [LOVED ONE |
Atcrens. [aS19ELM S |
) AT [.,N-,AA.u. ] Snde or MYoveew L I... .t aex Op L l
Cosrtry. [CriomNa ]
Op Nutw lor Mesosade Usdnnery [ : L 1Al A A O EXIL J
MESSACE IBXI Cranch |12 I wh Pawrw L0 Braert whior! Dregetes! ITRecoe O
FOUSEMOLD SAFE AND WELL X

Vi
[Cick here to preview for sccuracy BEFORE you SUBMIT)
L@ Etre (FETe) I BereD 1or WG MewesEe Oriptwted | ALY MALLINL ]
KK HERE ased st & Listsom S r— ]
[Save Warare Raciogram Data)  [Suemz]  [Reset Form ) Contect KIS? ICE whca! thex form: Vo 24

e Submit

The Winlink message will look like this. Note the addressees and the Subject field...
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= Enter a new message - X
Post to Outbox  Select Template  1CS-213  ICS214 SitRep Checkin  Attachments  Spell Check  Save in Drafts  Close

From: |KG7LEA v | Sendas: Winlink Message v | [J Request message receipt | Set Defaults

To: RRI-REGIONO9;

Ce: | |RRI-ARCHIVE
Subject: |QTC 1 W CHICAGO IL FROM PATSY MAGUIRE
Attach:

16 W KG7LEA 18 SEATTLE WA 0900 10 JUL
LOVED ONE

4519 ELM ST

CHICAGO IL 60607

BT

HOUSEHOLD SAFE AND WELL X
CURRENTLY AT SHELTER X WILL
CONTACT YOU WHEN ABLE X
ILOVE YOU

BT

PATSY MAGUIRE

AR

Express Sending Station: KG7LEA
Template Version: RRI Welfare Radiogram v. 2.4

e Postto Outbox or

e Save to Drafts directory if the message is to be sent later. Move to Outbox when ready to send.
See Appendix 3 for strategies.

e Send via available RMS gateway or

e Save to Drafts and send later.
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Appendix 1 Forms |

This page intentionally left blank. See next page for form.

41



“I Am Safe” message

Date:

Time:

YOUR Name:

Name of person you
would like to contact:

Email address?

Phone number?

Circle one: Cell phone Landline

If cell phone,

do you know their carrier?

Street address?

City, State, Zip

Number(s):

(see back side)

Additional text

25 total word limit for entire message

Jun 2023

Entered I:I

“I Am Safe” message

Date:

Time:

YOUR Name:

Name of person you
would like to contact:

Email address?

Phone number?

Circle one: Cell phone Landline

If cell phone,

do you know their carrier?

Street address?

City, State, Zip

Number(s):

(see back side)

Additional text

25 total word limit for entire message

Jun 2023

Entered I:]
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Number: | Your message will say...
27 | am safe and well.
28 Household safe and well.
29 Currently at shelter.
30 Currently at home.
31 Currently at family/friend’s house.
32 Currently at a hotel.
33 Safe but moving to a safer location.
34 Evacuating to a shelter.
35 Evacuating to a family member/friend’s house.
36 Evacuating and safe.
37 At home and plan to remain here.
38 Will contact you when able.
39 All communications are down.
40 Share this message with others

This message will be sent by ham radio operators over public airways into emergency radio traffic networks.
Please be advised if you have security concerns.

Number: | Your message will say...
27 | am safe and well.
28 Household safe and well.
29 Currently at shelter.
30 Currently at home.
31 Currently at family/friend’s house.
32 Currently at a hotel.
33 Safe but moving to a safer location.
34 Evacuating to a shelter.
35 Evacuating to a family member/friend’s house.
36 Evacuating and safe.
37 At home and plan to remain here.
38 Will contact you when able.
39 All communications are down.
40 Share this message with others

This message will be sent by ham radio operators over public airways into emergency radio traffic networks.
Please be advised if you have security concerns.
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Out of Area Messages

We will attempt to send a message to your out-of-area
contact person by Ham radio. This is a one way message, we
cannot get responses at this time.

You will need to provide 1 of the following to send
* Email or
* Cell phone and carrier or
* Cell phone or landline phone - along with city, state
& zip code or
* Mailing address

Compose a message that conveys essential information in

25 words.

Below are frequently used messages, pick the one(s) that
best fit. You can combine choices and add additional
words, 25 word limit total.

Number to Message will say
Use
27 | am safe and well
28 Household safe and well
29 Currently at shelter
30 Currently at home
31 Currently at family / friends house
32 Currently at a hotel (can insert name)
33 Safe but moving to a safer location
34 Evacuating to a shelter
35 Evacuating to a family member / friends house
36 Evacuating and safe
37 At home and plan to remain here
38 Will contact you when able
39 All communications are down
40 Share this message with others

Dec 2022
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Appendix 2 Cell Carrier Domains

If you have a cell phone number and know the carrier, you can address a Winlink email message
directly to the addressee. It will arrive as a text message.

SMS is a short message, 160 characters.

MMS (best) can contain up to 1,600 characters. THIS IS BEST.
Text Messaging Text Messaging
“number” is the 10-digit mobile telephone number, unless 11- SMS & MMS:
digit-number is specified Telus Mobility number@msg.telus.com
Selected US & Canadian Cellular Text Messaging Carriers MMS:
number@mmes.telusmobility.com
Alltel SMS: number@sms.alltelwireless.com SMS & MMS:
MMS: number@mms.alltelwireless.com TracFone s BmiE taifons.cim
SMS: number@txt.att.net SMS: number@email.uscc.net
AT&T * . ;
MMS: number@mmes.att.net US. Cellular MMS: number@mmes.uscc.net
Bell Canada  |SMS & MMS: number@txt.bell.ca Verizon SMS: number@vtext.com
P - i MMS: number@vzwpix.com
Boost Mobile MM s..numb: - ms‘.: yboos;rirl\ob oo Virin Mobile SMS: number@vmobl.com
: number@myboostmobile.com g MMS: number@vmpix.com
C Spire Wireless |SMS & MMS: number@cspire.com Alaska
SMS: number@sms.mycricket.com Alaska SMS: number@txt.acsalaska.net
SMS: number@smes.cricketwireless.net Communications |MMS: 11-digit-number@mmes.ak.net
Cricket Wireless -
MMS: number@mms.mycricket.com Ganeral
MMS: number@mms.cricketwireless.net Communications Inc. SMS: number@mobile.gcl.net
GCl MMS: number@mmes.gci.net
FirstNet SMS: number@sms.firstnet-mail.com (Gen
MMS: number@txt.firstnet-mail.com Puerto Rico
Metro BCS SMS & MMS: number@mymetropcs.com or Centennial Wireless |SMS: number@cwemail.com
number@metropcs.sms.us Claro SMS: number@vtexto.com
Qwest SMS & MMS: number@qwestmp.com TracFone SMS: number@mmst5.tracfone.com
SouthemLinc  |SMS: number@page.southernlinc.com U.S. Virgin Islands
Wireless MMS: number@mms.southernlinc.com Centennial Wireless |SMS: number@cwemail.com
SMS & MMS: TracFone MMS: number@mmst5.tracfone.com
Sprint number@messaging.sprintpcs.com Worldwide
OF IRV A InECO Iridium SMS: number@msg.iridium.com
T-Mobile SMS & MMS: 10-digit-number@tmomail.net

Source: Department of Homeland Security, National Interoperability Field Guide 2022

Link: https://www.cisa.gov/sites/default/files/2023-02/NIFOG%202.01%20508%20FINAL.pdf

Pages 137-138
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Appendix 3 Strategies for Winlink Operators

The Hub ham/Winlink Operator should have a laptop, installed software, Winlink account, soundcard,
and radio, and be able to send Winlink messages directly when net control determines “I Am Safe”
traffic can proceed. Response and recovery traffic will have priority. There are a variety of solutions to
passing this traffic.

e Send “I Am Safe” messages via a local Vara FM or Packet RMS gateway when net control
approves.

e |[f a FM gateway is unavailable, send messages via Winlink Peer-to-Peer to a station with
Winlink and access to HF, a FM gateway, or Telnet. This will require coordination by voice. Net
control can provide guidance. See steps on page 49 for a relay strategy.

e |[f the communications outage is extensive and local gateways are not functioning at all, HF
stations with Winlink might be able to send traffic outside the affected area. See steps on page
49.

e If a Starlink or Hamwan dish is available, use that Internet signal to send messages using
Winlink Telnet. This is a really good solution to an Internet and cell phone outage.

e If the Hub ham has no Winlink capability, ask net control what stations can handle “I Am Safe”
traffic. Net control is your friend. This might be a ham at another Hub or a ham at home with
the necessary equipment. It may take time, several days even, to establish processes for
moving this traffic. Completed forms and thumb drives will need to be hand-carried to these
stations. Keep track of messages transferred in this way.

As commercial communications are gradually restored, continue to send “I Am Safe” messages until all
are handled.

Have a volunteer stationed near the operator to answer questions from visitors and collect
information. This keeps the operator from becoming distracted.

It may be easier for the operator to compose all Winlink messages on a laptop directly from the paper
forms completed by the clients. Work with your Hub team for the best solutions. Use Hub volunteers
to spread the work especially in transcribing messages to a laptop. There is no single right solution.

Moving “lI Am Safe” messages by voice is error-prone, ties up a frequency, and could compromise client
privacy. Use voice for welfare traffic only if net control approves. Always ask, “Is this frequency
available?” before transmitting over an open channel.

Do not send images in “I Am Safe” messages except where the message is in a language that does not
use Roman characters.
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Telephone Relay Person Option

A Relay Person is an individual outside the affected area who is willing to telephone loved ones and
deliver their messages. The Relay Person needs to be able to receive emails and have the time and
organizational skills necessary to complete the required tasks.

e Hubs can maintain a list of Relay Persons who have agreed to help, or they can identify
someone they believe would be willing/able to help after the disaster.

e The Winlink Operator emails the Relay Person and confirms that they are willing/able to act as
a Relay Person. The first message might read as follows...

Subject: Message from Ann Forrest in Seattle

As you may have heard, we have experienced a serious disaster and have lost all
commercial communications. This is coming to you through a Ham radio operator and
the Winlink global radio email system. We urgently need someone to forward “1 Am
Safe” messages from our neighbors to their loved ones out of the disaster area. Can you
help?

These messages are very important to us.

This process will continue until commercial communications are restored here but you
are free to let us know you cannot continue at any time.

If the workload becomes too much, consider recruiting trusted friends/neighbors to
help out.

Please respond to this email letting us know if you are able to help - or not.
More information will follow.

Love,

Ann
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e |[f the Relay Person agrees to help, the Winlink Operator might send the following:

Subject: “I Am Safe” Messages from Seattle
Dear Friend,

Thank you for helping us. You will receive emails from me with messages from
our neighbors reporting their safety and well-being. Please telephone the person
in the email and pass along the message. Explain to the person that you received
the message via a Ham radio operator from the sender’s neighborhood.

Please keep track of your progress for example, message delivered, left a
voicemail, no answer, wrong number, etc. Explain to each person that you will
not be able to pass messages back to the sender.

Please email me once you receive this and let me know if you have any
questions.

Best,

Dave, KG7LEA
Seattle Auxiliary Communications Service

e Digitizers create text messages from forms or interviews using the Off-line template or in plain
text. For example:

To: Molly Maguire 619-888-9090

From Patsy Maguire. The kids and the cats are fine. House is a mess. We
are staying with friends at 206-455-7676, 1515 S. Othello, Seattle 98117.
Will call when we can.

To: Alex Hamilton, 714-244-3434

From: Jim Monroe. Aaron Burr is uninjured, but shaken. Tom Jefferson
was at work and we have not heard from him yet. We are safe at home
without power or cell service. Will let you know when Tom checks in.
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From the text files provided by the Digitizer, the Winlink radio operator creates Winlink
messages in batches that will look like...

# Enter a new message - X
Postto Outbox  Select Template ICS-213  ICS214  SitRep  Checkin  Attachments  Spell Check  Savein Drafts  Close

From: |KG7LEA v |  Send as: | Winlink Message v [[J Request message receipt | Set Defaults

To: | |RelayPerson@gmail.com;
Ee:

Subject: T am Safe Messages from Seattle
Attach:

To: Molly Maguire 619-888-9090
From: Patsy Maguire. The kids and the cats are fine. House is a mess. We are staying with friends at
206-455-7676, 1515 S. Othello. Seattle. WA 98117. Will call when we can.

To: Alex Hamilton, 714-244-3434

From: Jim Monroe. Aaron Buir is uninjured. but shaken. Tom Jefferson was at work and we have not
heard from him yet. We are safe at home without power or cell service. Will let you know when Tom
checks in.

Thank you for your help.

Dave KG7LEA
Seattle Auxiliary Communications Service]

The Relay Person will telephone addressees and deliver the messages or leave
voicemail.

e Avoid long-winded messages, but be complete and be compassionate. The volunteers in this
process will be handling lots of traffic under difficult circumstances.

e Hub volunteers or the clients themselves should format the messages as above making certain
each message is separate and clear. Several messages can be sent in the same email but the
Relay Person needs to be able to distinguish between the calls to be made.

e Consider providing a Hub volunteer with a laptop and allow neighbors to compose their own
messages. After screening for completeness, the composed messages can be saved to a thumb
drive and given to the Winlink Operator for transmission.

e Post to Outbox or

e Save to Drafts directory if message is to be sent later. Move to Outbox when ready to send.
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e Send via available RMS gateway
Using A HF Relay Station If No FM Gateways Are Available

e Save each template message using the Save Data button.

e Compress all the “I Am Safe” .TXT files into a Zip file
o In Windows File Explorer select the .TXT files to be compressed.
o0 Click on the Share tab
o Click Zip
o Zip file ready to be attached

— T 7 3 r.3 ~

< V] ~ | Downloads

Home Share View
» 0 41 () Burn to disc

= Print 2 Specific people... >
Share Email Zip _ Remove Advanced
& Fax Y access security
Send Share with
<« v 4 ¥ > ThisPC > Downloads >
a Name Date modified Type Size

s Quick access
v Today (3)

4 Downloads

Dropbox |=| Welfare Radiogram ANY NEIGHBOR stag...  8/5/2023 1:32 PM Text Document 4KB
B Desktop | J Welfare Radiogram JOE MORTON staged ...  8/5/2023 1:32 PM Text Document 2KB
e | Welfare Radiogram PATSY MAGUIRE stag... 8/5/2023 1:31 PM Text Document 1KB

1 i Al o

e Establish voice contact with a HF Winlink station on a clear frequency and confirm they can
handle Winlink traffic and can receive a Peer-to-Peer message. Net control can help locate a
station.

e Compose a Winlink Peer-to-Peer message addressed to the HF station.
e Attach the Zipfile.

e In the body of the message include these instructions for the HF station
Instructions for relaying Winlink welfare messages.

Thank you for agreeing to forward our welfare traffic. Attached to this message is a Zip
file with individual .TXT files, one for each message. Open the Zip file and make note of
where the files are saved on your computer.

Start a New Message in Winlink, one for each .TXT file.
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Open a RRI Quick Welfare Message or RRI Welfare Radiogram template found under
Standard Templates/Radiogram and RRI forms. The .TXT file name will indicate the
template to be used.

From the template, Load the Data file. All the fields including the addressee will populate
the template.

Update the date and time in the template with the information in the file name.
Click Submit. Save to Outbox.

Send the Winlink messages to an available HF RMS gateway.

Notify the originating station the messages were sent.

e Winlink Operator sends the Peer-to-Peer message with these instructions and the attached Zip
file to the HF station.

e The HF station uses the instruction above to prepare templates and send the messages.

KEEP A LOG of messages sent or not sent. Winlink tracks outgoing messages and you can create a
report at Message/Generate |CS-309 Communications Log. Winlink has other forms in the template
directory such as an ICS-214 the operator can maintain and save on the laptop.

51



Appendix 4 Off-Line Help Documentation from Radio Relay International

RRI Quick Welfare Message
Overview

This form is a variation of the Quick Welfare Message form that is included in the Winlink Express
Standard form. It adds text message functionality in addition to email and it also includes the same |
Am Safe short texts that are included with the RRI Welfare Radiogram.

For use within Winlink Express, place both the html and txt files in your Global templates folder.

For off-line use, only the html file is used. In off-line use, the Submit button disappears. Instead, the
user may either save the data file to any chosen location or the message may be sent by standard
email if the internet is available to the operator.

Off-line use is especially valuable in situations where there are many parties in a given location wishing
to send messages. The form may be run on any computer with a web browser. For example, in a
shelter where many people may wish to send messages to loved ones, copies of the template html file
may be installed on thumb drives and then be given to the data entry people. They would then create
individual messages, saving each one to the thumb drive. The drives can then be given to a radio
operator for sending.

If the internet is available, the message may be sent by standard email using the Send to Email button.
Otherwise, save the file to the thumb drive. Be sure you have set your browser preferences to ask for
the save to location. This will permit you to select the correct drive and also permit you to change the
file name from the default.

Form Use and Guide

This is a one way form template to allow simple status of an individual or family to be sent to E-mail
address(es). This does not supplant the Red Cross Safe and Well process. It is a simple delivery method
to send emails or text messages to parties that are outside the affected area.

There is no anticipated reply and the party(s) you are sending the message on behalf of need to be
informed of this. The message is formatted as plain text in the body of the sent email and easy to read
by the recipient(s)

Why No Reply?

It will be too distracting to attempt to process replies and then figure how to deliver them. You also
may not be the the person sending all the time with your Winlink Base call-sign. Replies would garner
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the need for responses back, thus the information chain and effort to maintain become difficult and
time consuming.

Form Information.

- BE SURE TO INFORM THE PARTY THIS IS ONE WAY WITH NO GUARANTEE OF DELIVERY Why? You are
sending to an email address that has to be received and READ by the intended party(s).

- From Name: This needs to be the person's full name that you are sending for. Example: John S.
Borman OR John Borman and Cinthia Faux OR The John Borman Family.

- To Email(s): Suggest more than one email to try to ensure several friends or family obtain, separate by
a semicolon; You can modify or change prior to posting. Verify with the party prior to posting and
sending!

- Add a text address: If you know the mobile phone number and the carrier (ATT, Verizon, etc.) you can
send a text message to that number. Enter the 10 digit phone number with no spaces or other
characters and then select the carrier from the drop down list. Only MMS (multimedia) listings are
provided. This assures that the complete message will be received. (SMS may either truncate the
message or send it as multiple messages.) When the information has been added, click the Enter Cell
Number button to move the information to the To Email line.

- Incident/Event location or Region/Area Name: be descriptive as to your location, the disaster name,
anything that will ensure the recipient(s) know where you are sending from. This entry will be retained
for follow-on messages.

- Message: This is a brief message from the person and is limited to 500 characters. This keeps message
short and brief. You can select from a list of standard short prepared messages. These messages
coincide with the short texts in the RRI Welfare Radiogram.

Example: Household is safe and well. Will contact you when able. Share this message with others. Love
Beth.

- The sent email is in plain text and informs the recipient(s) this is a ONE WAY message and DO NOT
REPLY. Again be sure your party knows this and again suggest several emails.

Questions or suggestions concerning the RRI templates or their use may be submitted via Winlink to
KB1TCE

RRI Welfare Radiogram
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The Winlink Express Amateur Radio Welfare Message Text Creator is a special purpose adaptation of
the general purpose Amateur Radio Radiogram Text Creator. It is fully compliant with the amateur
radio radiogram format but includes some special features and excludes items that are not necessary.
It was developed as a cooperative effort between the Seattle Emergency Communication Hubs
(http://seattleemergencyHubs.org/), Seattle Auxiliary Communication Service (ACS)

(https://www.seattleacs.org/), Radio Relay International (radiorelay.org) and the Winlink Development

Team (winlink.org). The Northwest Washington American Red Cross provided additional input with
regard to the short message texts.

This Text Creator template is intended for brief outbound Welfare/Safe and Well communications from
a person in a disaster area to family/loved ones. There are a couple of differences from the standard
general purpose Radiogram Text Creator template:

1. The preamble is simplified. Precedence is restricted to Welfare and Test Welfare and there are no
handling instructions. The time of origination and the date are not autofilled. Time (if used) and Date
should reflect the time that the client submitted the message request. In high volume situations, this
could be significantly before the radiogram is created.

2. There is a list of suggested short messages that may be inserted into the message text. These are, in
some part, derived from the American Red Cross Safe & Well list of short texts. In the drop down list,
clicking on any item will transfer the text into the message pane;. More than one standard text can be
added as well as free text but the check should still stay within 25 groups.

Some Guidelines

Be sure to inform the party that is sending the message that this isa one way communication with no
guarantee of delivery. It’s a volunteer service by amateur radio operators and a best effort is made in
every case.

The best practice is to get as much information about the addressee as possible. The traffic network is
forgiving to some extent and the delivering operator can do some additional research if possible and
practical.

For example, the sending party may not know the postal (zip) code of the addressee. There are off-line
lookup lists that may be downloaded free or for a nominal fee At the minimum, the state is required
and the first two digits of the zip code followed by 000, e.g. 04000. This will get the message to the
correct state. At the minimum, enter 00000.

Also, if the phone number or email address is known, the message may be delivered from any location
that has one or both of those services available.
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Delivery methods include telephone, email and USPS letter. If the recipient can receive text messages,
that should be indicated in the OP NOTE.

For handling a volume of messages, it is recommended to use this template off-line. Simply save the
html file to a thumb drive. The off-line tool runs in a browser and outputs a file in the correct format
for the radio operator to send.

The purpose of any of the family of Winlink Express Radiogram Text Creators is to provide a structured
forms-based approach to producing a correctly formatted radiogram with a text output that appears in
the Winlink Express New Message panel. The completed radiogram can then be sent to a regional
Winlink-RRI Liaison Station. That station will then inject the radiogram into the traffic system.

A radiogram is simply a telegram message that is sent by a radio-only network that is comprised of
amateur radio operators. These interoperable networks are sponsored by the ARRL (National Traffic
System or NTS) and by Radio Relay International (RRI). The networks use phone, cw (Morse code) and
digital modes. The cw and phone nets operate through a precisely sequenced and layered system of
nets that cover local, section, region, area and transcontinental relays. The digital system consists of a
mesh network configuration of automated data mode Hubs that are accessed by appointed Digital
Traffic Station (DTS) operators.

The system is structured to move many messages out of a disaster zone to a point near the
destination.

The Radiogram Format

The radiogram format has been in existence since 1949 and is very similar to the old commercial
Western Union telegram as well as contemporary military formats.

The radiogram has 4 primary sections, The following describes this Welfare specific version.

e The first line is the preamble and includes the message number (assigned by the originating station)
and precedence (classification of the message i.e. Welfare or Test Welfare). This is followed by
handling instructions for the delivering station. In this case there are no handling instructions since the
message flow is one way from the affected area. The originating station is for the amateur radio call
sign of the sending station. The check is the number of words/groups in the message body. The place
of origination is the town and state (e.g. SEATTLE WA) where the message was created. This is followed
by the time and date of origination.

* The preamble is followed by the recipients address and contact information. It is very important to
note that routing through the entire system is based on the recipient’s postal code, state and town.
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The street address and phone number (10 digits only 555 555 5555) and other information are used by
the delivering station.

It is understood that in a situation where there are people who are displaced from their homes that
they may not have complete contact information. The network is guided by human operators and it is
possible to deliver messages with some level of incomplete information. Name, town and state are
very important. An email address and state is sufficient if it is valid. Likewise a mobile phone number is
sufficient and even better if it can accept text messages.

* The message body is enclosed between breaks (BT). For compatibility with all transmission modes,
the radiogram uses a limited character set, as is true throughout the radiogram. The period character is
interesting as there are several uses. A period at the end of a sentence becomes an X. A decimal point
is R, such as 146R750 The ".com” in an email address is DOT COM. Other substitutions include QUERY
for the question mark, ATSIGN for @, UNDERSCORE for _. The slant bar (slash) / is a permitted
character. Telephone numbers are 10 digits - area code, exchange and number with no dashes. An
entered extension is numbers only and will add EXT to the front. The / (stroke) can be entered and will
remainasa/.

The Text Creator assists with all of this by making the substitutions for you, or not allowing certain
characters.

* The last section is the signature of the sender. All radiograms must have a signature, (name). In the
case of Welfare 3rd party messages, the signature is that of the person who provided the message -
not the originating stations ham radio operator.

The OP NOTE is for special instructions to the traffic handlers. This could be a note that the addressees
phone number is a daytime work number, additional delivery instructions, etc. This is a place where
the mobile phone provider (e.g. Verizon) could be added to simplify the process for delivery by text
message.

Please keep the OP NOTE brief!
Getting the Message into the System

The traditional way to get a message into the network is to check into a local or section traffic net and
transmit the message by voice or cw. As a Winlink operator, you will need to get your message to a
Winlink-RRI Liaison Station. These are listed as tactical addresses in the drop down at the bottom of
the form. When you are ready to send your message, select the Liaison Region that is associated with
the addressee's location.
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The most up to date information on RRI and message handling is being provided by Radio Relay
International http://radiorelay.org/

The Traffic Operations Aid or Pink Card is a concise 2-page summary of radiogram formatting and
transmission procedures for voice, cw and digital. Have a copy at your operating position as you enter
a message into the Winlink Text Creator.

Direct link to the PDF: https://imgl.wsimg.com/blobby/go/a7c9f25d-31a7-4462-ba9c-
709656c16385/downloads/RRI-TRAFFIC-OPERATIONS-AID-1720r3.pdf?ver=1659017815248

The RRI Publications page https://radiorelay.org/publications has a number of other useful guides and
aids. Two of special note are the Traffic Operations Field Manual FM-001 and the RRI Training Manual
TR-001.

Questions or suggestions concerning the Radiogram templates or their use may be submitted via
Winlink to KB1TCE
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